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Each week I get a report from my reps. Part of that report is the vendors who were demoted that week. There is always at least one,
with the most common offenses being asking customers to pay directly, going around the escrow system, and scamming customers by
asking them to finalize early. One demoted vendor this week was pleading for his account back over and over and wouldn't take no for an
answer. I hate seeing that kind of thing, but for a rule to have any meaning it has to apply in all cases all the time, like the laws of

physics.

Gravity doesn't care if your intention was to fly or jump, or how important or insignificant you are. It will pull you down every time in the
same way. Just like that, we will enforce the rules every time, in the same way, to everyone. If you are breaking the rules, it is only a

matter of time before you will be demoted.

Please have the integrity to play by the rules of the game you signed up for so we don't have to keep ruining people's businesses and
dealing with the fallout of scams. It's not worth it.

To those honoring the contract you signed up with (99.9% of you), thank you for your shining example!
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